
Contact

Further documents can be attached in the next step.  
 

Your supplier number

Your message

Payment reminder

Series scopes

Electronic receipt / output

Balance confirmation Any other reason

Document Request

Open Items 

Change of bank details

Invoice Number:

For example: connecting / useing / system error finincial 
application (FIN)

As of: If you can‘t select a specific reason for your 
request, there will be a delay in responding to your 
request. 

Your current open items will be made available to 
you.

Document number:

Enter the 10-digit receipt number here. (e.g. 
remittance advice, credit notes or direct debits, ...)

Reason for the request
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