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The following document regulates the process for handling customs and foreign trade 
law matters and defines the contractual duties of the supplier toward AUDI AG in the 
field of customs and foreign trade law regarding the sale or delivery of its products to 
AUDI AG.  

The supplier must read these instructions carefully and, if necessary, make preparatory 
arrangements with their responsible customs authority. 

The supplier is obliged to independently and responsibly establish all legally permissi-
ble procedures for customs optimization along the supply chain, such as inward pro-
cessing, outward processing, end-use, or a customs warehouse - any costs incurred are 
borne by the supplier. 

 

1 Import processing 

1.1 Deliveries of Union goods to AUDI AG  

Union goods, i.e., goods in free circulation within the EU, are to be transported within 
the EU without customs formalities.  

If primary materials used to produce these goods are subject to customs duties, the 
supplier is obliged to inform AUDI AG, I/FS-4 before the first delivery and, where possi-
ble, initiate customs procedures to reduce import duties following consultation with 
I/FS-4 (e.g. inward processing) in consultation with I/FS-41. The supplier is obliged to 
implement these procedures without creating additional costs for AUDI AG in such a 
way as to attain the optimum benefit from the improvements (e.g. by establishing  
own customs procedures and authorizations).  

1.2 Deliveries of non-Union goods to AUDI AG  

Provisions deviating from 1.2.1 and 1.2.2 in the procurement contract or for individual 
orders take precedence over this provision. 

1.2.1 Material for series production 

Deliveries of material used for series production (i.e. all deliveries that are subject to 
the "Conditions of Purchase for Production Material of AUDI AG") must be made duty 
unpaid and untaxed.  

The supplier is obliged to electronically transmit shipping notifications containing the 
delivery-related data in the form specified by AUDI AG no later than when the goods 
are dispatched to AUDI AG.  

When transported by road, the goods must be cleared for T1 transit procedure at the 
point of departure, or upon reaching the EU external border at the latest. 

Exceptions: 

For goods subject to monitoring and approval, the supplier is responsible for customs 
clearing, provided it is legally possible. In this case, the customs department of AUDI 
AG (I/FS-41) must be informed in advance by email to zoll-wareneingang@audi.de 
about the approval requirement. Any occurring cost (fees, customs duties etc.) are 
born by the supplier. The supplier must ensure that only goods in free circulation are 
delivered. Should the supplier not be able to apply for the necessary import permit for 
legal reasons, the supplier has to provide AUDI AG with all the documents required to 
apply for the permit. 

For deliveries from EU warehouses with invoicing by an EU-based trading partner, AUDI 
AG assumes delivery of Union goods in accordance with Section 1.1. If this is not the 
case, the customs department of AUDI AG (I/FS-41) must be informed in advance by 
email.  

1.2.2 Material not for series production 

Deliveries of material not for series production (i.e. all deliveries that are not subject to 
the "Conditions of Purchase for Production Material of AUDI AG") must be made duty 
paid and taxed. 

1.2.3 „Entry Summary Declaration“ (Art. 127 Reg. (EU) 952/2013) 

The supplier is obliged to provide the necessary data for customs risk analysis accord-
ing to the provisions of the Union Customs Code. This data must be forwarded to the 
client or their appointed service provider. 

WARNING: Missing data for the 'Entry Summary Declaration' will lead to delays in load-
ing the goods and may result in claims for damages, e.g., in connection with produc-
tion stoppages. 

1.2.4 Return-Refill containers 

If (empty) returnable packaging owned by AUDI AG or Volkswagen AG is sent to AUDI 
AG, the following information must be included on the accompanying invoice: 
 
- Article number, type & quantity of the returnable packaging 
- Origin of the returnable packaging (DE or EU) 
- Note 'Packaging owned by Volkswagen AG/AUDI AG' 
 
This requirement must be adhered to, especially when a proforma invoice is issued for 
returnable packaging filled with goods. 
 
If returnable packaging owned by the supplier is sent to AUDI AG, the note must be ad-
justed accordingly, and the customs department must be informed by email before the 
first shipment. 
 
If the information is missing, the returnable packaging must undergo formal customs 
clearance. In this case, the supplier must provide the necessary information for cus-
toms processing, e.g. emission data for returnable packaging within the framework of 
CBAM, etc. AUDI AG reserves the right to charge the supplier for any customs duties in-
curred. 

1.2.5 Prohibitions and restrictions, Import sanctions 

The contractor is obligated to independently comply with all customs and foreign trade 
regulations and laws (including sanctions and import bans) for all deliveries into and 
within the EU and to provide the client with the required legally prescribed proof docu-
ments before the delivery of goods. This includes, a.o., the necessary declarations of 
origin for primary materials of materials as per Art. 3g para. 1 letter d) para. 2 and Art. 
3ma para. 1 of Council Regulation (EU) 833/2014 in its current version. 

In case of missing or incorrect proof documents, the import of the affected goods is 
not possible. In this case, the client will hold the supplier liable for the financial conse-
quences. 

In particular, the supplier confirms with regard to Art. 3g para. 1 letter d) and Art. 3ma 
para. 1 of Council Regulation (EU) No. 833/2014 in its current version that all goods 
delivered and sold to the Volkswagen Group from September 30, 2023, do not fall un-
der the prohibitions and do not use primary materials of Russian origin as regulated 
here. This confirmation applies to all deliveries of goods that are the subject of this 
contract and remains valid until revoked by the supplier.  

Contact: zoll-wareneingang@audi.de 
 

*** 

2 Proof of preferential origin 

Suppliers based outside the EU must, if the country from which the goods are shipped 
has a free trade agreement with the destination country of the delivery, indicate in the 
offer for each part number whether the delivered goods are originating goods within 
the meaning of the respective agreement or, in the case of deliveries from Turkey, 
goods in free circulation. The supplier must provide proof of preference as well as 
proof of non-preferential origin (country of origin where the last substantial processing 
or transformation took place). If the proofs are not provided despite confirmation, 
AUDI AG is entitled to charge for the additional costs resulting from the correspond-
ingly higher import duties. 

The proof of preference, if legally required, must generally be provided in the form of a 
declaration of origin or a statement of origin on the accompanying documents (prefer-
ably the delivery note).  

Suppliers based in the European Union are required to exclusively deliver preferential 
Union goods to AUDI AG that meet the requirements of the free trade agreements con-
cluded by the EU. This also applies to contractual relationships between AUDI AG and 
tier 2 suppliers. In this case, the long-term supplier declaration must be issued to the 
Tier 1 supplier. In the offer, the supplier must make a binding statement. The supplier 
is obliged to provide AUDI AG and its subsidiaries with evidence of the entire range of 
goods to be delivered including the VW/AUDI part number and the supplier number, at 
the latest at the time of the first delivery, the preferential origin (origin in accordance 
with the valid FTA), non-preferential origin (country of origin in which the most recent 
significant handling or processing took place) and optionally the American AALA origin 
by means of a long-term supplier declaration. AUDI AG reserves the right to request 
binding information on the preferential status of the goods before the first delivery. 

For all goods with a value of at least EUR 50.00, the non-preferential share of materi-
als used for production of the goods must, upon request, be proven with a long-term 
supplier’s declaration for goods not having preferential origin. AUDI AG must be in-
formed immediately in writing of any changes taking place during the year. The decla-
ration must be valid for at least one calendar year and must be renewed annually 
without request. The maximum permissible validity period of two years in accordance 
with Regulation (EU) 2015/2447 is also permitted and can applied when issuing the 
declaration.  

Penalty Clause: 

1. If the supplier does not fulfill the obligations or does not do so in a timely man-
ner, the client is entitled to impose a contractual penalty of EUR 150.00 per long-
term supplier declaration not issued per item number. The same applies if dis-
crepancies are found in the indication of the country of origin on the component, 
delivery documents, and the provided proof of origin, leading to disruptions in in-
ternal processes or problems with the import/export of goods. The penalty will 
be imposed after the deadline set in the final reminder has passed. Overall, the 
penalty is limited to a maximum of 5% of the total order value (gross). 

2. The penalty clause can be additionally demanded. Claims for damages instead of 
and in addition to performance as well as the right to withdraw from the contract 
remain unaffected. However, the penalty will be offset against a claim for dam-
ages in addition to performance. 

3. If the supplier fulfills its basic supply obligations, AUDI AG can reserve the right 
to impose the contractual penalty until the final payment becomes due. 

The contractual penalty will be imposed after the deadline set in the final reminder has 
passed. Further claims for damages by AUDI AG remain unaffected. The penalty does 
not release the supplier from the general obligation to submit a long-term supplier 
declaration but represents a procedural compensation for AUDI AG. Upon request, the 
supplier must prove the origin of the goods using a customs-certified information 
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sheet (INF4). The supplier is liable for any damages incurred by AUDI AG due to incom-
plete and/or incorrect information in the long-term supplier declaration 

Contact: praeferenzanfragen@audi.de 

*** 

 

3 Export controls  

The supplier is obliged to inform the AUDI AG of any restrictions and approval require-
ments resulting from the export controls and foreign trade legislation of the country of 
production and the country of dispatch with regard to the goods supplied. This also ap-
plies to export and transfer licenses that may be required.  

Regardless of the country of production and dispatch of the delivered goods, the fol-
lowing applies: 

1. All suppliers are obliged to inform the AUDI AG about the applicability of US law, 
US re-export law including US sanctions and embargoes with respect to the goods 
delivered  

2. Suppliers based in the EU are obliged to inform the AUDI AG whether the goods 
delivered are controlled in accordance with Regulation (EU) No. 2021/821 ("EU 
Dual Use Regulation") in its currently valid version and in accordance with EU em-
bargoes/sanctions. 

3. Suppliers based in Germany are obliged to inform the AUDI AG whether the goods 
delivered are controlled in accordance with the Foreign Trade and Payments Ordi-
nance (Außenwirtschaftsverordnung - AWV) 

 
The aforementioned obligations relate to all goods with a dual purpose (dual-use 
goods), armaments and goods that are controlled due to embargoes/sanctions.  The 
term "goods" includes products, software and technology as well as services.  

In order to fulfill its obligations, in the event of delivery of controlled goods, the sup-
plier shall provide the AUDI AG with the following information as a minimum using the 
AUDI AG export control form in its current version or using any other electronic means 
specified by AUDI AG: 

- Classification under export control law (goods list position), e.g.: 
  

- Export Control Classification Number (ECCN) in accordance with US Export 
Administration Regulation (EAR), including reference to EAR99 goods* 

- List position according to Annex I and Annex IV of the EU Dual Use Regula-
tion in its currently valid version 

- Export list position in accordance with the Foreign Trade and Payments Or-
dinance (AWV) 

- List position in accordance with EU and US embargoes/sanctions 
 

- Reference to the applicability of procedural simplifications, e.g.: 
 

- Possibility of using general export permit (AGG) from the German Federal 
Office for Economic Affairs and Export Control or in accordance with the EU 
Dual Use Regulation 

- Position of the license exceptions in accordance with § 740 EAR 
 

- Other relevant information, e.g.: 
 

- Have the goods been transported through the US, manufactured or stored 
in the US or are they manufactured by using American technology? 

- Provision of information material that may be relevant to the application for 
export licenses  

- Statistical goods number (HS code) of the goods  
- Specification of a contact person in the contractor's company to clarify any 

queries from AUDI AG 

In order to fulfill the export control and foreign trade obligations of the AUDI AG, the 
supplier will provide further information on request. 

In addition, the supplier will inform the client of any changes with regard to legal re-
strictions and license approval requirements for goods that have already been deliv-
ered without being requested to do so.  

The supplier transmits all of the aforementioned information to 
exportkontrolle@audi.de at the latest at the time of the first delivery or immediately 
in the event of legal changes. 

The aforementioned obligations remain in force beyond the end of the business rela-
tionship. 

*) If the classification results from exceeding a de minimis level, the controlled US por-
tion must be shown explicitly. A de minimis level of 10% or more must be specified 
(example: EAR99 (18%)). 

4.1 Prohibition of reexport or overhanding to/for Russia & Belarus 

Insofar as goods and technologies are transferred by AUDI AG to the supplier, the fol-
lowing shall apply: 

(1) The supplier shall not provide, export or reexport, directly or indirectly, to the Rus-
sian Federation and/or Belarus or for use in the Russian Federation and/or Belarus any 
goods and technologies supplied under or in connection with this contract. 

(2) The supplier shall undertake its best efforts to ensure that the purpose of para-
graph (1) is not frustrated by any third parties further down the commercial chain, in-
cluding by possible resellers and subcontractors. 

(3) Any violation of paragraphs (1) or (2) shall constitute a material breach of an essen-
tial element of the contractual supply relationship, and AUDI AG shall be entitled to 
seek appropriate remedies, including, but not limited to: 

(i) termination of this contract; and 

(ii) AUDI AG´s unilateral right to withdraw the performance of its contractual obliga-
tions under or in connection with this contract in whole or in part.  

(4) The supplier shall immediately inform AUDI AG about any problems in applying par-
agraphs (1) or (2), including any relevant activities by third parties that could frustrate 
the purpose of paragraph (1). The supplier shall make available to AUDI AG information 
concerning compliance with the obligations under paragraph (1) and (2) within two 
weeks of the simple request of such information. 

Contact: exportkontrolle@audi.de 

*** 

 

 

4 International supply chain security and AEO status 

The supplier is obliged to:  

- ensure that goods which have been produced, stored, transported for, delivered to 
or received from AUDI AG 

 
• are produced, stored, treated or processed and loaded at secure business 

premises and at a safe transshipment point.  
• are protected from unauthorized access during production, storage, 

treatment or processing, loading and transport  
 

- deploy reliable staff for the production, storage, treatment or processing, carriage 
and takeover of such goods as defined by the Security Declaration for Authorized 
Economic Operators (AEO) 
 

- inform the businesses partner acting on behalf of the supplier to implement 
measures to ensure the security of above-mentioned supply chain. 
 

- if the supplier has AEO (Authorized Economic Operator) status, the corresponding 
certificate shall be submitted to AUDI AG on reques 
 

- if the supplier does not have AEO (Authorized Economic Operator) status, a security 
declaration shall be submitted to AUDI AG on request 

 
Contact: ausfuhranmeldung@audi.de 

*** 
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