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FAQ 
Error_E_RESULT_ASN Rejected 
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Versioning 

 

Version Date Modifikation 

1.0 09.01.2019 VDA4987 – Interpretation of an  Error Report - Example: 

MEA-Segment 10 (Segmentfeld 6314) 

1.1 08.04.2020 Versioning 

 09.04.2020 F00350 – BGM+351+ Missing Process Indicator 

 09.04.2020 F03210 – EQD+ Equipment 

 09.04.2020 F05411 – RFF+ON Purchase order number 

1.2 17.04.2020 F05700 – IMD+++ Use of Article/ Product or service description 

 17.04.2020 F03160 – TDT+12 – Transport informationen/ Customer shipment 

authorisation identifier 

 17.04.2020 F03170 – TDT+12 – Transport means identification name identifier 

 17.04.2020 F01260 – MEA+AAX+AAL_ Measurement unit code- Consignment's net 

weight 

 17.04.2020 F02420 – NAD+ST_Plant number (ship to) 

1.3 30.04.2020 F04760 – PAC+1 Type of Packages 

1.4 29.05.2020 Structure error - message does not have the structure of a valid ASN 

1.5 15.06.2020 F 01800 - RFF+CRN Consignment number 

 26.06.2020 Test indicator- UNB+…++++++1 
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FAQ - frequently asked questions and frequently occurring error 
messages/ Target group 

Target group: 
- goods receipts 

- Suppliers 

- EDI provider 

- interested employees 

VDA4987 - Error Report 
The following information is intended to help you find an error from the error report. 

General structure of the error report 
One or more errors in a VDA4987 are indicated by various indicators, which are explained using the 

following example. The errors are shown in the report according to the segments concerned. 

 

Color Code 
In an error report there are the color codes red, yellow, green and blue. 

 Red  

Fields marked in red represent an error, the occurrence of which VDA4987 will be rejected because 

this VDA4987 cannot be processed. 
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 Yellow 

Fields marked in yellow stand for an error, the VDA4987 of which can be processed, but the 

selection is not correct. Resending the VDA is not permitted. Please contact the incoming goods 

department. 

 
 Green 

Fields marked in green can be processed without problem. 

 
 Blue 

The VDA was sent with a test flag 

 

Basic explanation of an error report: 

Error message  

The faulty field is named; the incorrect line is indicated: 

 

Background: 

In the example, the reason for rejection is the incorrect value "0" in the MEA segment in line 08 of the 

transmitted VDA4987. 

The measured value in the sent VDA4987 must be greater than 0 in order to be processed electronically. 

In order to find the appropriate position in the guideline, the following information from the error report is 

required: 

• The affected segment - in the example: MEA 

• The segment field in the guideline - in the example in the "Info" column: 6314 

Solution: 

The error can be seen directly in the error message: 
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Further information can be found in the VDA4987 EDI guideline. 

Link: www.vwgroupsupply.com  

 Cooperation/ Zusammenarbeit 

 Electronic data interchange/ Elektronischer Datenaustausch 

 Contacts/ Kontakte 

 EDI Guidelines 
o Delivery call-offs/ Lieferabrufe 

 e.g. VDA4984 – Global DELFOR 
o Advanced Shipping Notes/ Lieferscheindaten 

 E.g. VDA 4987 - Global DESADV 

 

 

Troubleshooting - assistance 

All errors from the error report must be corrected before being sent again. 

Validation portal - Information for using the validation portal 

Delivery note and transport data (ASN) can be checked in the free validation portal: 

https://portal.gefeg.com/Volkswagen.htm 

Users can register for free in the validation portal and set their own username and password. 

Another test - with test indicator in the UNB segment 

http://www.vwgroupsupply.com/
https://portal.gefeg.com/Volkswagen.htm
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After all errors from the error report have been processed and corrected, the VDA4987 can be sent again 

with the test flag in the UNB segment (see guideline). 

The valid OFTP parameters and VFN (virtual file name), as well as contact details are stored on the Internet: 

http://www.vwgroupsupply.com/one-kbp-

pub/de/kbp_public/information/electronic_data_interchange/electronic_data_interchange.html 

For each test, a log is promptly sent back to the supplier contacts stored in the EDI partner administration, 

so it is in the interest of the suppliers to have the contact details currently stored in the EDI partner 

administration. 

Any changes to the contact details can be reported to the EDI support team. 

Supplier did not receive a test report after the test ... 

If no test report has been sent to the supplier, the following information should be checked: 

 Supplier contacts in EDI partner management 

 SFID: (O0013000001VW KEY) 

 Supplier code 

ATTENTION: this must always have 10 digits for the VDA4987 for Audi and VW (an overview of the 

supplier numbers you find: F10700 – NAD+SE; NAD+SF Lieferanten/ Sendernummer. 

  

http://www.vwgroupsupply.com/one-kbp-pub/de/kbp_public/information/electronic_data_interchange/electronic_data_interchange.html
http://www.vwgroupsupply.com/one-kbp-pub/de/kbp_public/information/electronic_data_interchange/electronic_data_interchange.html
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F10700 - NAD+SE; NAD+SF – Supplier- Sender Number 

Error: 

ASN cannot be found in the archive / target system due to an invalid format of the supplier number  

Reason: 

The supplier number is too short | Index is only 1 digit long 

 

Background: 

The supplier number must be used in a specific format in relation to the supplied plant and file name in 

NAD + SE and NAD + SF: 

Solution: 

The supplier needs to adjust the supplier number in the NAD+SE / NAD+SF segment to a valid format. 

Abkürzung/ 
Abbreviation 

Gesellschaft/ Brand LieferantenNr Länge 
SupplierNrLength 

Beispiel 
Example  

Index KorrekteForm 
correct form 

AU Audi 10-stellig; 10-digits 123456 00 0012345600 

BY Bentley 9-stellig; 9-digits 0U0ABCD 00 0U0ABCD00 

CS Škoda 6-stellig; 6-digits 12345 00 123450 

GY Audi Hungaria 10-stellig; 10-digits 123456 00 0012345600 

LA Lamborghini 6-stellig; 6-digits 123456 keiner 123456 

MX Volkswagen Mexico 10-stellig; 10-digits 60010000 30 6001000030 

PA Porsche Osnabrück 6-stellig; 6-digits 12345 00 123450 

RU Volkswagen Russland 9-stellig; 9-digits 000001234 keiner 000001234 

SE SEAT 

 

5-stellig; 5-digits 12345 keiner 12345 

US Volkswagen Chattanooga 10-stellig; 10-digits 10020000 10 1002000010 

VW Volkswagen 10-stellig; 10-digits 123456 00 0012345600 

 

After the adjustment has been done, the mentioned NAD+SE / NAD+SF segment should look like this: 

Example: 

NAD+SE+0000128311::92++Name1:Name2+Street1:Street2+City++12345+DE 
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F02670 – NAD+FW DUNS Forwarder 

Error: 

 NAD.3039 – The mandatory segment 3039 in NAD+FW is empty or missing  

Transmission is being processed, but is currently running on 'warning' (Feb. 2020). In the foreseeable future, 

the mapping will be changed so that it is mapped as a hard error and is therefore burdened. 

Reason:  

The supplier- and DUNS number of the forwarder has been filled in into the ASN in an erroneous way or is 

completely missing.  

The supplier- and DUNS number of a forwarder are mandatory segments and have to be filled in into the 

ASN.  

If a forwarder is known by Volkswagen, the supplier needs to choose the qualifier = 92 

If a forwarder is unknown to Volkswagen, the supplier needs to choose the qualifier = 91 

This qualifier allows the supplier to use a custom value which can be up to “an…35” long. 

Solution 

 

Comment:  

The freight forwarder is the partner commissioned with the transport organization. 

The corect entry after correction 

Example: 
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F09770 – DTM+11_Despatch date 

Error: 

The shipping date (DTM + 11) must not be in the future. 

 

Background: 

Some recipient plants interpret the dispatch date as the delivery note date. The delivery note date printed 

on shipping documents can be different from the dispatch date.  

Solution: 

Mandatory field: DTM + 11 - Actual shipping date expected.  

The EDI guideline says:  

  

Caution:  

Date or time or period format code 

Example: 

DTM+11:20131201:102'  

 

F06210 - LOC+7/ LOC+11_Delivery point/ unloading point 

Error:  

LOC.3225 – The value D4004 in LOC 3225 must not exceed the length of three digits 

The mandatory data element%  in LOC + 7 is empty or missing. 
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Background:  

The Point of Use has to be transmitted if it was sent in the Call-off. Internal location of the goods recipient, 

where the goods are taken after being unloaded from the means of transport, e.g. a conveyor belt, a 

warehouse or similar, to be found in LOC+11 

The handling is not VDA-compliant. The unloading point is designated in LOC + 11, but it is the storage 

location. 

Sometimes suppliers twist the place of discharge (LOC+7, 3-digits) and unloading point (LOC+11, 5-digits) 

Solution: 

The supplier needs to take over the segment contents of the matching VDA4984 call-off in order to avoid 

potential errors: 

 

After the adjustment has been done the mentioned 

 

 
LOC+7 segment should look like this: 
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F06490 – TDT+12 - Transport information 

Error: 

The mandatory data element group% s in TDT + 12 is empty or missing. 

Error message: 

 

Reason:  

Within the mentioned segment an important information is missing.  

 

 
 

Background: 

Depending on the type of transport, the police license plate number of the truck or the wagon or swap 

body number, the ship name or flight number must be used. 

A trailer, semi-trailer or other additional transport equipment is identified in the EQD segment. 

 

Solution:  

Within the Guideline you will find the following information.  

 

 
Based on the information within the Guideline we expect to receive the license plate number of the truck 

within this segment. Because this information is missing the message was rejected by the EDI-converter. In 

order to solve this issue you have to add the license plate number within the ASN.  

Afterwards the ASN should look like this: 

Example: 

TDT+12++30++++ZZZ:X:ABC123+WOB-S 123::84::DE'  
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F03160 – TDT+12 – Transport informationen/ Customer shipment 
authorisation identifier 

Error Message: 

The mandatory data element group in TDT + 12 is empty or missing.

 

Reason:  
Important information is missing within the segment mentioned. 

Background: 
Special transport number has to be declared  

Solution: 
The EDI guideline says about this: 

 

Example: 

TDT+12++30++++ZZZ:X:ABC123+WOB-S 123::84::DE'  
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F03170 – TDT+12 – Transport means identification name identifier 

Error Message: 

The mandatory data element group in TDT + 12 is empty or missing. 

 

Reason: 

Important information is missing within the segment mentioned. 

Background: 

Depending on the type of transport, the police license plate number of the truck or the wagon or swap body 

number, the ship name or flight number must be used. 

A trailer, semi-trailer or other additional transport equipment is identified in the EQD segment. 

Solution: 

Die EDI Guideline explains the following: 

: 

 

Based on the information in the policy, we expect to get the truck's license plate in this segment. Since 

this information is missing, the message was rejected by the EDI converter. To solve this problem, you 

have to add the indicator in the shipping notification. 

The shipping notification should then look like this: 

Example: 

TDT+12++30++++ZZZ:X:ABC123+WOB-S 123::84::DE'  
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F03210 – EQD+ Equipment 

Error Message: 
The mandatory data element in the EQD is empty or missing 

 

Reason:  
Within the mentioned segment an important information is missing. 

 

Based on the information within the Guideline we expect to receive the license plate number of the trailer 

within this segment. Because this information is missing the message was rejected by the EDI-converter.  

Solution: 
In order to solve this issue you have to add the license plate number within the ASN. 

Within the Guideline you will find the following information: 

 

Afterwards the ASN should look like this: 

 

  



 

16.04.2020  |  Ablageverantwortliche Abteilung: K-FIML/5 |  KSU-Klasse: 9.1 – 4 Jahre/ Kopie | page 16 

 

F12260 – MEA+AAX+AAL_ Consignment's net weight 

Error message: 

The net weight of the shipment (MEA + AAX + AAL) must not be greater than the gross weight of the 

shipment (MEA + AAX + AAD) 

 

Reason: 

The net weight is smaller than one (1) 

If the weight is less than ONE kilo, you can work with decimal places 

If the weight is less than ONE kilo, you can work with decimal places 

The value in the MEA segment must be greater than zero. Decimal numbers are allowed. It should be noted 

here that a point must be used as the decimal separator.  

Furthermore the field for the measured value is up to 7 digits long. The decimal point is not a digit 

The net weight (AAX + AAL) of the shipment must not be greater than the gross weight of the shipment.  

Solution: 

Net weight: Weight (mass) of the products including packaging 

 

Example: 

MEA+AAX+AAL+KGM:9'  
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F01260 – MEA+AAX+AAL_ Measurement unit code- Consignment's 
net weight 

Error message: 

Value is not allowed 

 

Reason: 

If the converter does not recognize the unit of measure KGM in the entered value, the message is 

rejected and is not processed 

Solution: 

Net weight: Weight (mass) of the products including packaging 

 

Example: 

MEA+AAX+AAL+KGM:9'  
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F03310 – PAC+ Quantity, type and ownership identifier 

Error message: 

The mandatory data element% s is empty or missing. 

 

Reason: 

The packaging code indicates which type of packaging is used. This can be disposable or reusable packaging 

and can be provided either by the supplier or by the customer.  

The converter checks both: the syntax of the packaging code and the existence against a list. If the 

packaging code is incorrect or missing, the delivery note is rejected and an error message is generated. 

Solution:  

If in doubt, the correct packaging code must be requested from the respective dispatcher. 

The EDI guideline says: 

 

Example:  

PAC+2+:35:AAA+VW0012::92+X:080607:SA'  
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F07910 – PCI+17 Label type of the loading unit 1J or 3J 

Error message: 

Value% s is not allowed. Allowed values are: 1J and 3J. 

 

Reason: 

The data identifier is the first part of a transport label. This ID indicates whether it is an outer or inner 

packaging. For outer packagings there is also the distinction between master label and mixed label. 6J - 

corresponds to the former M = master label 5J - corresponds to the former G = master mixed load 

Solution:  

Each segment group 13 represents exactly one handling unit with its components/properties.  

The EDI guideline points out: 

 

Example:  

PCI+17+++5J::5' 
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Further possibility: 

Different package identification. 

In this case the marking type code 1J is expected; explained in the guide line: 

 

Does a package have a new fee (GIR + 1), a new best before date (DTM + 361) / manufacturing date (DTM 

+ 94) / expiry date (DTM + 36) or a new delivery note item (RFF + AAU) or a new production number (GIS 

+ 4) this package must be in a new own SG 10 "Grouping level product identification and internal 

processing". 

Only a new SG 13 is not safe for changing the key terms. 

If containers (or special frames) cannot be filled in batches, virtual containers have to be created to 

separate the individual batches. 

Example: 

PCI+17+++1J::5'  

 

F03810 – PAC+1+35 Quantity, type and ownership identifier 

Error message: 

The mandatory data element in the PAC is empty or missing.

 

Reason: 

This PAC segment group describes the packaging items and their properties.  

Similar packages must be combined in one SG11. 
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For grouping criteria, see the process description and the packaging examples.Please see 

www.vwgroupsupply.com 

Basically all packaging actually used are given here in a structured form.  

Solution:  

The EDI guideline is as following: 

 

 

Caution:  

All SG 11s in the group of the outer loading units or intermediate level (SG 10) must not exceed the 9999 

in total 

Example: 

PAC+2+:35:AAA+VW0012::92+X:080607:SA' 

F08611 – NAD+ST_Ship to’s name and address 

Error: 

Value is not allowed. Invalid company number. 

 

Reason: 

By specifying the plant number, the delivery note enters the merchandise management system of the 

respective plant. If the number is wrong, the responsible incoming goods department does not know that a 

delivery is about to arrive. If the number is unknown, the delivery note is rejected by the converter and an 

error message is generated. 

http://www.vwgroupsupply.com/
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Solution: 

The correct plant number must be found in the delivery schedule. The plant number is always transmitted. 

Additional address data is transmitted if available in the master data. All address data is available as a CSV 

file in the Group Business Platform www. vwgroupsupply.com. 

The EDI guide line says 

 

Remark: 

For the Genuine Parts Special Processes (BGM 1000 = VAB-DDP) the content from the DELJIT CALDEL 

NAD+CN has to be transmitted. For the VDA 4984/ 4985/4986 the source is NAD+ST. 

Example:  

NAD+ST+11::92++Volkswagen AG Wolfsburg:::X+Zufahrt ueber A39:X+Wolfsburg++38436+DE'  

 

F02420 – NAD+ST_Plant number (ship to) 

Error mesage: 

The mandatory data element in NAD + ST is empty or missing.

 

Background: 

By specifying the plant number, the delivery note enters the merchandise management system of the 

respective plant. If the number is wrong, the responsible incoming goods department does not know 

that a delivery is about to arrive. If the number is unknown, the delivery note is rejected by the converter 

and an error message is generated. 

https://www.vwgroupsupply.com/one-kbp-pub/media/shared_media/documents_1/electronic_data_interchange/edi_guidelines/lieferscheindaten/vda_4987___global_desadv/VDA4987T2GlobalDESADV_VDA2.2_VW3.1_EN.pdf
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Solution: 

The correct plant number must be found in the delivery schedule. 

The EDI guideline says: 

 

Caution: 

For OT drop shipping (BGM 1000 = VAB-DDP), the value from the DELJIT CALDEL NAD + CN or from the VDA 

4984/85/86 NAD + ST must be adopted. 

Example: 

NAD+ST+11::92++Volkswagen AG Wolfsburg:::X+Zufahrt ueber A39:X+Wolfsburg++38436+DE'  

 

F12250 – LIN+++_Leading blank in article number 

Error:  

The part number hast to start with a leading blank 

 

Reason:  

Some article numbers or part numbers start with a leading blank. If this whitespace character is missing, 

the ASN gets rejected. 

Solution: 

Always take the article number from the corresponding VDA4984 call-off. 
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F10460 – GIN+ML+ Packaging item number of the loading unit 

Error:  

GIN.7402 – The mandatory data segment 7402 in GIN is empty or missing  

 

Reason:  

This error is caused by a missing license plate number.  

This number has to be always a combination of the marking type code (e.g. 6J)+IAC (means UN)+DUNS 

(e.g.333213866) + package number (e.g.008349291) (see below in the solution area) 

Solution: 

The supplier needs to adjust the segment GIN+ML to a valid format as shown below: 

 

After the correction has been done, the mentioned GIN+ML segment should look like this: 
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F00350 – BGM+351+ Missing Process Indicator 

Error Message:  

Reason: 
The process indicator is missing within the segment BGM+351 

 

 

 

 

 

Solution: 
Please add the valid process indicator. The process indicator is transmitted within the GLOBAL DELFOR 

(VDA4984) in segment BGM (C002). Valid codes are: 

 



 

16.04.2020  |  Ablageverantwortliche Abteilung: K-FIML/5 |  KSU-Klasse: 9.1 – 4 Jahre/ Kopie | page 26 

 

Usually AUDI Mexico is only using the process indicator “LAB-ED” for series-, pre-series and services parts 

and LAB-ML as a forecast the JIS and pearl-chain parts. 

After the correction has been done the mentioned BGM+351 segment should look like this: 

 

 

 

 

 

F05411 - RFF+ON Purchase order number 

Error Message: 
The order number in RFF + ON must not be longer than 12 digits 

 

Reason: 
The final order number is used to identify the order. Fantasy information or entry of comments are not 

permitted. Otherwise the delivery note will be rejected by the converter. 

Solution: 
The correct value must be taken from the delivery schedule. 

 

The EDI guideline says: 

 

 

The entry should look like this: 

Example:  
RFF+ON:E123456789'  
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F 01800 - RFF+CRN Consignment number 

Error Message 

 
Processing of a message with this error is aborted without further verification 

Background:  

The shipment number must be specified in digits, assigned by the supplier up to eight digits 

It may not be repeated within one YEAR. 

 

Below you find a screenshot of our policy: 

 

 

Solution: 

Reference identifier  
Unique reference number assigned to a shipment / tour / exit of a means of transport. Corresponds to the 
shipmentloading reference number of VDA recommendation 4913.  
Reference number assigned by loader to the shipment / load. Not permitted to repeat the number within a year.  
For each loading plant of the supplier <-> destination plant it is necessary to assign at least one shipment 
number.  
For NLK despatch call-offs (BGM 1000 = VAB-NLK) is here to take the pick-up sheet number from the despatch 
call-off.  
The consignment number consists of up to 8 digits; leading zeros are permitted.  
 
Example: 

RFF+CRN:12345445'  

 

F05700 – IMD+++ Use of Article/ Product or service description 

Error Message: 
The mandatory data element in the IMD is empty or missing.  
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Reason: 
Because the inner packagings are always of one type, the LIN group may occur only once. An exception to this 

is the JIS processes in which the inner packagings can include several item numbers.  

Solution: 

Permitted values are: 11, 12 and 17. 

The EDI guideline says: 

 

The entry should look like this: 

Example:  
IMD+++11::272:Biegewerkzeug gem. Zeichnung 123' 

 

F04760 – PAC+1 Type of Packages 

Error Message: 

 

 

Reason:  

The name of the container which was given by the supplier is missing. 
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 Below you will find a screenshot of our Guideline. 

 

 

 

 

 

 

 

Solution: 

Please add the name of the container/packaging you as our vendor/supplier has assigned for this 

container/packaging. In case you are not using another name for this container you can use the same 

container name as the Volkswagen Group is using (see tag “7065” within segment PAC) 

After the missing value was added the segment looks like this. Please note that the entered packaging 

type name is only showing you an example. 

 

Structure error - message does not have the structure of a valid ASN 

Error message: 

General structural error: The report shows the type of error and where it is: 

 

Background:  

This message does not have the structure of a valid VDA4987 GLOBAL DESADV. Structural error in the 

message at byte position 8562. The first 

Segment AFTER the structural defect is segment No. 328 

with this content: GI + ML + 000157931: 1JUN000157931325957103 

 

In the rejected ASN, the position in front of segment No. 328 should be sought. This should be easy to 

identify by looking for the segment: 

GI + ML + 000157931: 1JUN000157931325957103 

The leading designation is probably already wrong in the exemplary ASN.  

The entry 'GI' cannot be found in the guidelines.  
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However, if the case is followed that the segment BEFORE the reported one is faulty, the guidelines should 

search for the required entries, which should have been made before the designated one. 

Attention must be paid to:  

• the data format 

• the data length 

• the code. 

Please follow the guidelines 

 

Solution: 

Please correct and send again 

 

 

Test indicator- UNB+…++++++1 

Occasion: 

The supplier would like to check that the new entries in the ASN are correct. 

Background:  

• The sent ASN should not be charged due to serious errors. 

• The data transmission should be guaranteed in the productive case. 

If the supplier wants to check a new setting in his VDA4987, it is advisable to test this message first in the 

validation portal and then, if the protocol is generated without errors, to send it with the 'productive' test 

indicator. 

Solution: 

The EDI guideline says: 

 

Comment: 

When the test identifier is transmitted, the message is not forwarded to the recipient system. The message 

is only checked and the sender receives an examination report. 

The generated test report has the blue label. 

This says 

• that the transmission does not result in a load even in the event of an error, 

• the data are not processed productively 

NO log should be sent 

• the transmission parameters must be checked 

• the contact in the EDI PV would be verified. 

After the correction, the mentioned UNB + segment should look like this: 

Example: 
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UNB+UNOC:3+OD012345::Adresse+987654321::LAFES+071205:1446+144659++++++1' 

 

As soon as the error log is received without errors, the TEST indicator (++++++1´) must be removed and the 

message sent again. 

This time WITHOUT a test license plate. With this process, the ASN is then sent productively. 

This entire process should take place within the permitted time window - between the call and the delivery 

date. 

 


